Aftercare Information
NeoGen

Making you, more you

This information has been provided to enhance your understanding of our procedures
or treatments prior to an initial consultation with a specialist consultant plastic surgeon.
Many clients find it useful to note down questions they have thought of whilst reading
this treatment guide. We recommend that read this advice and if you are unsure about
anything then please do not hesitate to contact us.

General enquiries: 01892 257357 (Mon - Fri, 9am - 5pm).
For out of hours emergencies and at weekends, please call 07753 211771.
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What will my skin look like?
A layer of skin will not be removed during treatment, but depending on the type of treatment you have received,
the outer layer of skin may eventually peel or flake. Your physician will tell you when you should expect this to
happen.
Your skin will appear pink to red in colour. This normal post-procedure condition is called erythema. Your
physician will advise you on how long this is expected to last.

The first 24 hours
• Keep a thick layer of the petroleum jelly (or product recommended by your physician) on your skin at all times
and reapply as needed to avoid the skin drying out. This will help your skin to heal and will help you to leave
your skin alone.
• Protect your skin from sun exposure.
• Follow the correct course of medication that has been prescribed by your physician.
• Always wash your hands thoroughly using anti-bacterial soap before touching treated areas or when
applying a topical agent (for example, the petroleum jelly).
• Apply a thicker layer of the petroleum jelly at night time.
• Always use a clean cotton tip applicator or clean (new) wooden tongue depressor when removing petroleum
jelly (or other skin treatment material) from a container.
If you experience pain, fever or unusual discharge, please report it to us immediately.
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Frequently asked questions
How long does the treatment last?
A series of 3 treatments is generally recommended, each treatment lasting approximately 10 minutes. A once-ayear single treatment is usually recommended to maintain symptom relief.
How soon can I expect to see results?
Many patients report relief straight away.
Does the CO2RE Intima treatment hurt?
Treatment itself is painless, however, some patients report mild discomfort with the laser handpiece tip insertion
during the first procedure, due to vaginal dryness.

4

Please do not hesitate to contact us if you have any questions, queries or concerns. For out of hours
emergencies and at weekends please call 07753 211771.
T 01892 257357 E hello@bellavou.co.uk W www.bellavou.co.uk
Market House, 45-47 The Pantiles, Royal Tunbridge Wells, Kent, TN2 5TE

